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BEFORE THE ARIZONA CORPORATION COMMlSslm 

WILLIAM A. MUNDELL 
CHAIRMAN 

IIM IRVIN 
COMMISSIONER 

vIARC SPITZER 
COMMISSIONER 

[N THE MATTER OF THE APPLICATION OF 
rALK.COM HOLDING CORPORATION D/B/A 
THE PHONE COMPANY AND ALSO D/B/A 
VETWORK SERVICES OF NEW HOPE FOR A 
CERTIFICATE OF CONVENIENCE AND 
YECESSITY TO PROVIDE COMPETITIVE 
RESOLD INTRASTATE 
rELECOMMUNICATIONS SERVICES IN 
4RIZONA. 

DOCKET NO. T-03342A-97-0129 

PROCEDURALORDER 

BY THE COMMISSION: 

On October 4, 200 1 , the Arizona Corporation Commission (“Commission”) issued Decision 

qo. 64084 which granted Talk.Com Holding Corporation d/b/a The Phone Company and also d/b/a 

qetwork Services of New Hope (“Talk.com”) a Certificate of Convenience and Necessity (,‘CC&N”) 

o provide intrastate telecommunications services as a reseller within the State of Arizona. 

Pursuant to Decision No. 64084, Talk.com was ordered notify the Compliance Section of the 

Jtilities Division of the date the Company will begin or has begun providing service in Arizona and 

ile conforming tariffs within 30 days of the effective date of the Decision. 

On November 6, 2001, Talk.com filed a request for an extension of time to comply with the 

imelines prescribed in the Decision. 

On January 29, 2002, Staff filed a memorandum recommending that Talk.com be given a 45 

jay extension to comply with the Decision. Staff indicated it would recommend denial of any further 

:xtensions in this matter. 
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IT IS THEREFORE ORDERED that Talk.Com Holding Corporation d/b/a The Phone 

Company and also d/b/a Network Services of New Hope shall notify the Compliance Section of the 

Utilities Division of the date that the Company will begin providing service to Arizona customers and 

file conforming tariffs no later that April 12, 2002 or 30 days prior to providing service in Arizona, 

whichever occurs first. No additional extensions will be granted and failure to comply with the 

above-stated conditions will result in voidance of Talk.Com Holding Corporation d/b/a The Phone 

Company and also d/b/a Network Services of New Hope's Certificate of Convenience and Necessity 

without further order of the Commission. 

IT IS FURTHER ORDERED that in the event that Talk.Com Holding Corporation d/b/a The 

Phone Company and also d/b/a Network Services of New Hope fails to comply with all conditions, 

thereby resulting in voidance of its Certificate of Convenience and Necessity, a new application for a 

Certificate of Convenience and Necessity must be filed by Talk.Com Holding Corporation d/b/a The 

Phone Company and also d/b/a Network Services of New Hope's and approved by the Commission 

prior to commencement of service. 

DATED this '"2.6 b day of February, 2002. 

r-- 

PHIL~P J. DION 111 
ADMINISTRATIVE LAW JUDGE 

Copies of the foregoing mailed/delivered 
this '2 G day of February, 2002 to: 

Connie Wightman 
210 N. Park Avenue 
Winter Park, FL 32790-0200 

Christopher Kempley, Chief Counsel 
Legal Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007 

Ernest G. Johnson, Director 
Utilities Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix. Arizona 85007 

By: 
Mofv JloEson 
Secr&wto Philip J. Dion I11 
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